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USER INSTRUCTIONS:

1. Go to the website http://www.ihm.org.uk/professional-development-

learning/programmes/mhsc-elements.

2. Click on the "Registration, Catalogue & Login here" link at the top right-

hand side of the webpage
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IHM wish to apologise to all members and non members who are users of these
programmes and whose studies have been interrupted by Orkell Ltd being placed
in the hands of a liguidator.

User data

Unfartunately a by product of this collapse is that we do not hold details of
individual learners who have subscribed to the Orkell scheme unless they have
opted to send details of results and usage to IHM as the chosen Professional Body.

We have not been supplied with any user data by Orkell and it appears unlikely
that we will be getting anything further in this regard. Where we have your details
IHM will continue to notify directly all those affected by this and through the
website if we do not.

Progress and re-launch

I am pleased to report a high degree of progress in re-establishing these
programmes for the use of our members and our corporate customers.

As from Tuesday the 16th December 2008, 10 of the original 12 programmes may
be accessed from this web page. However in order to provide you with a degree of
the reporting facility which was so important to the Orkell system 1 need IHM
members to use the membership number in the organisation box of the short
registration form as this will allow us to collate any CPD points earned against your
regsitration and membership.

For corporate purchasers 1 am issuing each organisation with a code based on your
name which should be entered by your learners in the organisation box as above.
This will enable us to provide you with completion reports for all users within your
organisation.

I am also alerting you all to the fact that we are unable to reissue passwords and
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Click on "Register" in the second box of the new webpage
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3. Each learner to insert your own email address, your own password, select
organisation category from the drop down list and the organisation name
(this is where you put the code - which has been issued to subscribing
organisations). If you are, a member of IHM please put your membership
number.
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4, Confirmation of your User Name will be displayed on screen example as
follows — please make a note.

H:\Operations\Education\E-Learning Elements\IHMradgmts\IHM User Instructions as @ Oct 2009.doc



5. Press Enter to continue — following example screen will appear.

6. Start learning by clicking on any of the 10 modules available, (please
ensure that you have turned off your popup blocker).

**Important Note: Due to unforeseen circumstances, we are unable to
access the passwords on the system and will therefore be unable to offer this
service if a password is lost or forgotten. We strongly recommend that a secure
copy is retained of your log on details including password (keep your password
very simple not too long).
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When quqinq back in - do not use the login prompt from the top of
the IHM website page you will need to go to the following url address every time)

http://www.ihm.org.uk/professional-development-learning/programmes/mhsc-
elements

7. Click on the "Registration, Catalogue & Login here" link at the top right-
hand side of the webpage to log back into elements.

In addition, remember your username name is usually forename.surname not
your email address see point 4.

If you are still experiencing difficulties please email in the first instance
education@ihm.org.uk giving details of your username, password and a brief
description of problem.
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